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Tém tit:

Trong boi canh todn cau hod va héi nhdp kinh té quoc té ngay cang gia tang, viéc iing dung
tin hoc trong cong tac ké todn da tro thanh phé bién. Tin hoc héa ké todn khéng chi gidi quyét
van dé xir Iy va cung cdp théng tin nhanh chéng, thudn loi ma con lam tang nang sudt lao
dong, nang cao hiéu qua hoat dong ké todn. Bai viét tdp trung vdo nghién ciru va tim ra cdc
nhén t6 anh huwong dén quyét dinh vmg dung tin hoc trong cong tac ké todn tai doanh nghiép
xdy dung Viét Nam. Két qua phan tich dinh lwong thong qua 122 phiéu khdo sdt cho thdy
doanh nghiép xdy dwng can thiét phdi chudan héa dir liéu va lwa chon cdi ddt phan mém trong
viéc hé tro cde thao tdac ké toan hodc trién khai hé thé'ng thong tin ké todn nham dap ung moi
nhu cau qudn Iy tai chinh cia doanh nghiép.

Tir khéa: doanh nghiép xay dung, hé thong thong tin ké toan, phan mém ké toan.

Improving computing applications in accounting work in the Vietnam construction
companies

Abstract:

In the context of globalization and increasingly international economic integration, the
application of computerizing in accounting has become more popular. Computerization of
accounting not only solves the problem of processing and providing information quickly, con-
veniently, but also increases the productivity, improves the efficiency of accounting activity.
This paper aims to analyze and find out factors that affect the decision of applying comput-
ing applications in accounting work for the Vietnamese construction companies. The results
of quantitative analysis through a survey of 122 questionnaires show that Vietnamese con-
struction companies have a high demand for standardizing accounting data as well as choos-
ing accounting softwares in order to support for accounting work or implementing an
accounting information system to meet the requirement of business finance management.

Keywords: Construction company, accounting information system, accounting software.
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1. Pit van dé

Trong giai doan hoi nhap kinh té thé gidi hién nay,
doanh nghi¢p Viét Nam khong chi chiu stic ép canh
tranh voi cac doanh nghiép trong nudc ma tir cac tap
doan da quéc gia hung manh ca vé von, thuong hiéu
va trinh d6 quan 1y. Giai phap tdi wvu duoc nhiéu
doanh nghiép sir dung 1a trién khai phin mém ké
toan nham ning cao hiéu qua quan 1y tai chinh ké
toan. So voi cac nganh san xuat khac, nganh xay
dung Viét Nam c6 nhitng ddc diém kinh té k¥ thuat
dac trung, duogc thé hién rat rd ¢ san phém xay dung
va qué trinh tao ra san pham. Thong tin ké toan xay
dung phai dugc xtr 1y va luu trir chinh xac, phu hgp
v6i cac nguyén tic ciia nganh va giam duoc nhimng
sai sot ngoai y mudn. Trai qua hang chuc nam, ing
dung tin hoc v&i phan mém ké toan tir mirc don gian
nhu Excel t6i phtiic tap nhu hé théng hoach dinh
ngudn lyc doanh nghiép (Enterprise Resource Plan-
ning - ERP), doanh nghiép nhan thirc rd tim quan
trong ctia hé thong thong tin ké toan trong hoat dong
quan ly tai chinh. Do vay, viéc nhan dién nhirng nhan
t6 cy thé anh huong toi quyét dinh img dung tin hoc
trong cong tac ké toan tai cac doanh nghiép xiy dung
Viét Nam 1a hét strc can thiét.

2. Tong quan nghién ciru, co sé 1y thuyét va
phwong phap nghién ciru

2.1. Téng quan tinh hinh nghién civu

Hién nay, nhiéu tac gia da ap dung mé hinh TAM
(Technology Acceptance Model) 1am co sé trong cac
nghién ctru vé tng dung tin hoc va cong nghé thong
tin trong doanh nghiép. Davis (1989) cho ring mo

hinh TAM 1a mé hinh tong quat trong viéc biéu dién
cac nhan t6 anh hudng ti viéc chap nhan Gmg dung
tin hoc trong doanh nghiép. Mot s6 nghién ctru dién
hinh dua trén m6 hinh TAM nhu:

Thong (1999) da xay dung mo hinh Ung dung
phan mém trong cic doanh nghiép nho tai
Singapore. Theo két qua nghién ctru ciia Thong, bén
nhan t6 tac dong dén quyét dinh str dung phan mém
trong doanh nghi¢p la: dac diém lanh dao, dic diém
ctia phan mém, dic diém doanh nghiép va dic diém
moi trudng.

Dua trén viéc ké thira cac cong trinh nghién ciru
trude d6, DeLone va McLean (2003) da dé xuit mdi
quan hé giira cac nhéan t6 anh huong téi quyét dinh
trién khai hé thong thong tin thanh cong trong doanh
nghiép. Trong d6, chat lugng hé thdng, chat luong
thong tin, chat luong dich vy va dao tao tac dong
tich cyc dén quyét dinh tmg dung hé théng thong tin
va anh huong dén 1oi ich rong ciing nhu su thoa man
cua nguoi st dung.

Trong nghién ctru ciia Lé Van Huy (2004) vé mo
hinh tng dung thuong mai dién tr tai cac doanh
nghiép Viét Nam da dé xudt 16 nhén t6 tac dong dén
viéc trién khai thuong mai dién to & cac doanh
nghiép Viét Nam. Cac nhén t6 nay duogc chia thanh
bdén nhom nhan t6 chinh gom: dic diém cia nguoi
lanh dao, cac nhan t6 vé t6 chure, cac nhan t6 vé do6i
moi cong nghé va cac nhan t6 bén ngoai.

2.2. Co s¢ Iy thuyét vé teng dung tin hoc trong
doanh nghiép xdy dung

Bui Quang Hung (2012, tr.8) néu rd “hé thong

Hinh 1: Quy trinh xir Iy h¢ thong thong tin ké toin

Thu thap
dir liéu

tlr, tai
khoan, I

Kiém soat, diéu
khién hé théng

X ly
(Chtng — dip ligu — théng tin

Lwu triv
div liéu

Truyén phat

(Bao cao tai
chinh, s ké
toan)

Hé théng mang

Nguon: Bii Quang Hing (2012, tr.8).
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thong tin ké toan 1a tap hop con ngudi ciing cac thu
tuc ph?m cung, phﬁn mém, mang, dir licu ké toan
nham muc dich thu thap, xt 1y, luu trit va truyén
phat thong tin ké toan”. Hé thong thong tin ké toan
thuc hién céac tha tuc ké toan nhim xay dung bao
c4o tai chinh, bang biéu can ddi ké toan.

Quy trinh xtr 1y hé thdng thong tin ké toan gém 5
hoat dong: thu thap dir liéu, xu ly dir li¢u, kiém soat
va diéu khién hé thong, luu trit thong tin va truyén
phat thong tin nhu trong hinh 1.

Mdi hé théng thong tin ké toan duoc trién khai
trong doanh nghiép xay dung lai c6 nhiing dic diém
rat khac nhau trong viéc t6 chirc co so dit liéu, quy
trinh xir Iy va cung cap thong tin. Viéc Gmg dung tin
hoc trong cong tac ké toan chinh 14 qua trinh trién
khai hé théng thong tin ké toan trong doanh nghiép.
Gelinas (2008) chi ra 3 cip d6 mg dung tin hoc trong
hoat dong ké toan tai doanh nghiép xiy dung twong
{mg voi 3 nhom hé théng thong tin ké toan sau:

- (1) Hé théng thong tin ké toan xir 1y ban thu
cong: ing dung tin hoc trong cong tac ké toan véi
sy trg giup cua bang tinh Excel;

- (2) Hé thong thong tin ké toan dang diéu khién
bang trinh don: phin mém ké toan dugc thiét ké doc
1ap, khong sir dung chung co so dit liéu v6i cac phan
mém khéc, noi dung ching tir ké toan sau khi kiém
tra s€ duoc cap nhat vao co so dir li€u ké toan thong
qua giao dién nhap li¢u;

- (3) H¢ théng hoach dinh nguén luc doanh
nghiép (ERP): phan mém ké toan dugc coi 1a hat
nhan trong hé théng ERP. Phan mém ké toan duoc
tich hop, két ndi, chia sé va sir dung chung mot co

so dir lidu véi cac phdn mém khac trong doanh
nghiép. Chung tir phat sinh tai cac bo phan dugc cap
nhat vao co so dir liéu thong nhat thong qua mang
may tinh. Nhiém vu cia ké toan s& kiém tra, ddi
chiéu va khai thac dit litu d3 duogc cap nhat ma
khéng can nhap liéu ching tir gbe tir cac bd phan
khac chuyén dén.

2.3. M6 hinh dé xuit

Duya trén mé hinh 1y thuyét TAM (Davis, 1989),
dit trong boi canh nghién ciru cac doanh nghiép xay
dung Viét Nam, tac gia dé xuit mo hinh nghién ciru
nhu hinh 2.

Nghién ctru gia dinh ring cic nhén t anh huong
t6i quyét dinh ing dung tin hoc trong doanh nghiép
xdy dung la: dap ing nhu cau ctia doanh nghiép, dic
diém cua ph?ln mém ké toan, chudn hoa dir liéu ké
toan, chi phi xdy dung va trién khai h¢ thong thong
tin ké toan, d6i médi vé cong nghé. Quyét dinh tng
dung tin hoc trong doanh nghi¢p duoc cu thé hoa
thong qua cac chi sb danh gia vé mirc d6 sin sang:
san sang st dung phan mém ké toan, sin sang thyuc
hién hoat dong nghiép vu ké toan theo quy trinh
chuén, sin sang dao tao nhan vién ké toan, sin sang
kinh phi dau tu cho hé théng thong tin ké toan.

C6 nhiéu tiéu chi dé phan loai ing dung tin hoc
trong doanh nghiép, tuy nhién trong nghién ctru nay
tac gia tiép can theo hai nhom chinh: img dung tin
hoc bo phan va toan phan. Ung dung tin hoc b phan
1a hinh thitc doanh nghiép chi st dung mot phan
mém ké toan don 1¢ trong viéc hd tro mot sb thao tac
ctia nhan vién ké toan. Ung dung tin hoc toan phan
14 hinh thirc doanh nghiép trién khai hé thong thong

Hinh 2: Mb hinh cdc nhan t6 anh hwéng téi quyét dinh wng dung tin hoc trong doanh nghiép
xay dung

Pap tmg nhu cau doanh nghiép

bac diém cua phan mém

Chuan hoéa dir liéu ké toan

Chi phi xay dung va trién khai

D61 méi cong nghe

Nguon: tac gia dé xuat.
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tin ké toan cho tit ca cac hoat dong nghiép vu lién
quan dén tai chinh ké toan cua doanh nghiép.

2.4. Phwong phdp nghién ciru

Quy md mau vé6i sd phiéu diéu tra phat ra 1a 150,
sau khi loc thi s6 phiéu hop 18 dé tién hanh nhap licu
1a 122. Viéc diéu tra dién rong duoc thuc hién tur
thang 4/2014 dén thang 6/2014. Pdi twong khao sat
1a cac nha quan tri, ké toan truong va ké toan vién
trong cac doanh nghi¢p xay dung trén dia ban Ha
N6i, thanh phd H6 Chi Minh va Hai Phong.

2.4.1. Phuwong phap thu thdp thong tin

Dit liéu duoc thu thap thong qua phiéu diéu tra
dugc phat ngiu nhién qua email va qua duong buu
dién. Phiéu diéu tra duoc xay dung lam hai phén,

phan dau lién quan dén cac dic diém chung cua
doanh nghiép, phan thir hai thu thap cac thong tin
lién quan dén cic nhan té anh hudng toi quyét dinh
g dung tin hoc trong hoat dong ké toan. Cac cu
hoi duoc thiét ké dudi dang cho diém theo thang do
Likert, voi 1: rat khong dong ¥, 2: khong dong v, 3:
khéng c6 ¥ kién, 4: ddng ¥, 5: hoan toan dong .
Riéng nhén t6 chi phi xay dung va trién khai duoc
danh gia nhu sau 1: nho hon 50 triéu dong, 2: trong
khoang 50-100 triéu dong, 3: trong khoang 100-200
triéu dong, 4: trong khoang 200-300 triéu ddng, 5:
trén 300 triéu dong.

Ngoai ra, tac gia di tién hanh phong van chuyén
sau 8 doanh nghiép xdy dung, gdbm: cong ty xdy
dung Béc Ha, Thiang Long, cong ty xdy dung cong

Bang 1: Céc nhén té anh hwéng dén quyét dinh ng dung tin hoc trong doanh nghié¢p

STT | Chc nhén t6 Diem trung | D9 _lgch
binh chuan
Ddp trng nhu cdu ciia doanh nghiép
1 Cung cap diy du thong tin ké toan 4,00 0,943
2 Lap bao cao theo chuin béo céo ciia Bo Tai chinh 3,80 0,789
3 Thoi gian thuc hién nhanh chong 3,80 1,549
4 Gidm ty 1€ sai s6t do con nguoi gay ra 4,30 0,823
5 Tang kha ning kiém soat ndi bd 3,50 0,850
6 Kha ning tim kiém thong tin ké toan 2,10 0,568
Diic diém ciia phian mém
1 Phan mém c6 du chirc ning 3,50 0,850
2 Phan mém dé sir dung 4,70 0,483
3 Phan mém chay 6n dinh 4,80 0,422
4 Phan mém c6 kha ning tich hop véi cac hé thong khac 3,60 1,350
5 Phan mém c6 kha ning ning cap 3,90 0,876
6 Phén mém c¢ tinh bao mat 4,20 0,919
Chudn héa dir liéu ké todn
1 Dit liéu dugc nhap dﬁy du cac truong gia tri 4,10 0,738
2 Dir liéu dugc phan loai va ma hoa 4,60 0,516
3 Dt liéu dugc luu trong s6 ké toan téng hop 2,50 0,707
4 Dinh dang dir liéu xuét ra 3,00 0,816
5 Dit liéu duoc phan quyén truy cap 4,60 0,516
Chi phi xdy dwng va trién khai
1 Chi phi xdy dung (mua) phan mém ké toan 4,50 0,527
2 Chi phi bao tri hang ndm 3,80 1,033
3 Chi phi dao tao nguoi st dung hang nam 1,70 0,675
4 Chi phi nang cip phan mém hang nim 2,90 1,197
Déi méi cong nghé
1 Ung dung cong nghé va ky thuat mgi 4,10 0,949
2 Naéng cap trang thiét bi phin ciing va hé théng mang 2,60 0,966
3 Kha ning tuong thich véi phan cimg da co 2,90 0,994
Nguon: tdc gid tinh todn dwa trén két qua khdo sat.
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trinh Hoang Ha, HANCORP, HANDICO, Tdng
cong ty xay dung cong trinh giao thong 1, VINA-
CONEX, LINAMA. bay la nhiing doanh nghiép c6
quy mé hoat dong rong va da trién khai hé thong
thong tin ké toan trong nhiéu nim lién nham lam rd
thém vé dic diém doanh nghiép xay dung va nhu
cau tmg dung tin hoc trong hoat dong ké toan cua
doanh nghiép.

2.4.2. Phuwong phap xu ly dir liéu

Dir liéu sau khi dugc thu thap s€ dugc xur Iy thong
qua phan mém SPSS dé thong ké mo ta cac bién
chinh va kiém tra mic do lién quan gitra cac bién
phan tich.

3. Két qua phan tich

3.1. Phén tich tong quan miu

Bang 1 cho thiy 24 tiéu chi danh gid vé quyét
dinh tng dung tin hoc vao hoat dong ké toan cua céc
doanh nghiép x4y dung c6 két qua chénh 1éch nhau.
Viéc danh gia diém trung binh ciia mdi chirc ning
thudc cac nhém nhan té khac nhau cho thay doanh
nghiép s& dua ra quyét dinh tmg dung tin hoc trong
hoat dong ké toan phu thudc nhiéu dén hé théng
thong tin ké toan & cac khia canh vé: cung cap day
du thong tin ké toan cho doanh nghiép, giam ty 1&
sai sot do con ngudi gy ra; phan mém d& sir dung,
chay on dinh, c6 tinh bao mat; dir liéu dugc ma hoa,
phan quyén truy cdp, chi phi xay dung va muc do
ung dung cong nghé, k¥ thuat mai.

3.2. Quan hé giita cic nhén t6 va quyét dinh
ng dung tin hoc trong cong tic ké todn

Vé6i Adjusted R? = 0,546 va 0,623, kiém dinh F
Model véi SigF < 0,01, c6 thé thdy m hinh tac gia
dé xuat phu hop véi tap dir liéu khao sat. Két qua

Béang 2 chi ra cac nhan t6 dic diém phan mém,
chuan hoa dir liéu, chi phi xdy dung va trién khai c6
quan hé thuan chiéu véi quyét dinh tng dung tin hoc
bo phan. Trong khi d6, nhan té dap tmg nhu cau
doanh nghiép, chuin hoa dit liéu va d6i méi cong
nghé c¢6 quan hé thuan chiéu véi quyét dinh tmg
dung tin hoc toan phan trong doanh nghiép.

Két hop voi két qua phong van 8 doanh nghiép
néu trén, tac gia nhan thay doanh nghiép xiy dung
s& quyét dinh tmg dung tin hoc theo 2 hudng:

-Dbéi voi nhiing doanh nghi¢p mdi thanh 1ap hoac
c6 quy mo nho, khong c6 don vi hoach toan phu
thudc, khong cé chi nhanh hoac it linh vuc hoat
dong va chi quan tam téi viéc hd tro mot s thao tac
tinh toan nghiép vu ké toan don gian, chi phi dau tu
cho ung dung tin hoc khong lon (thuong nho hon
200 triéu déng) thi ho c6 xu hudng lya chon cai dat
phan mém ké toan. Cu thé theo két qua thong ké,
nhitng doanh nghiép quan tdm téi dic diém phan
mém (52,64%), chudn hoa dir lidu ké toan (86,84%)
va chi phi xay dung (55,27%) déu da sir dung phén
mém ké toan xay dung. Phan mém nay cung cép sb
lidu ké toan dé phan tich tinh hinh thyc hién cac chi
tiéu kinh té theo tung mat cu thé.

- Dbi voi doanh nghiép c6 quy mé hoat dong 16n,
nhiéu chi nhanh con hodc linh vuc hoat dong da
dang va quan trong hon 14 ¢ kinh phi dau tu cho
khoa hoc cong nghé¢, doi ngili can bo ¢6 kinh nghiém
st dung may tinh, cé chién luge tin hoc héa toan bd
hoat dong nghiép vu ké toan thi ho c6 xu hudng
trién khai hé thong thong tin ké toan. Theo két qua
thong ké, nhitng doanh nghiép nay thudng quan tim
t6i yéu t6 dap Gmg nhu ciu cia doanh nghiép
(86,85%), quy trinh chuén hoa dit liéu (45,21%) va

Bang 2: Kiém dinh hdi quy twong quan

Quyét dinh wng dung | Quyét dinh rng  dung
tin hoc bo phin tin hoc toan phan

Dap Gng nhu cAu cta doanh nghiép 0,062 0,504

bic diém cua phﬁn mém 0,252 -0,228

Chuén héa dit li¢u ké toén 0,307 0,1002

Chi phi xay dung va trién khai 0,485 -0,116

Do6i méi cong nghé 0,006 0,443

Adjusted R 0,546 0,623

F Model 35,167*** 48,296%**

Ghi chii: = ¢6 y nghia thong ké ¢ mikc 1%.

Nguén: tac gid tinh todn dwa trén két qua khdo sdt.
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Hinh 3: Chuin héa quy trinh ké toan trén may tinh

Sl_,!’ kiénxénh‘_ \ Phan loai va Lap bang Béo céo tai
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Chimg tAu’ ké tgén i Théng tin
duoc phén loai duge xir Iy

Ghi sé

Truy xuét, xcp

|

nhat ky

A

Chumg tir ké toan
duoe luu sb, chuyén sb

ly théng tin
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\_/
CSDL ké
toan

nhan t6 d6i méi cong nghé (55,26%) ma it quan tim

Nguon: tdc gia dé xuat.

t6i ddc diém cua phan mém hay chi phi xay dung va
trién khai.

4. Giai phap hoan thién Wwng dung tin hoc
trong cong tac ké toan tai doanh nghiép xay
dung Viét Nam

Trén co so phan tich két qua nghién ctru, tac gia
dé xuat giai phap nham gitp doanh nghiép xay dung
lya chon hinh thure tng dung tin hoc trong hoat dong
ké toan mot cach hiéu qua, cu thé nhu sau:

M@t la, khdo sdat nhu cdu doanh nghiép. Pay 1a
hoat dong quan trong dé quyét dinh muc do ung
dung tin hoc bd phan hay toan phan trong hoat dong
ké toan. Hoat dong nay s€ chi ra cac lya chon tdi wu
vé mit k¥ thuat, kinh phi, co s¢ ha tang cong nghé
thong tin. Khao sat chi tiét yéu cau lap béo cdo tai
chinh, chung tu, s6 sach va céc hoat dong ké toan
khac c6 trong doanh nghiép dé xay dung duoc cic
dinh dang bao cao theo chuén cua B Tai chinh
cling nhu hd tro hoat dong kiém soat ndi bd trong
doanh nghiép.

Hai la, lva chon phdn mém phi hop véi doanh
nghiép xdy dwng. Dé phan mém phat huy duoc hiéu
qua thiét thuc thi ngoai cac yéu cau vé tinh bao mat,
dé st dung, chay on dinh, doanh nghiép can lua
chon phan mém c6 kha ning nang cap va img dung
chuin m¢ dé tich hop dé dang. Vi ké toan xay dung
1a mot linh vyuc phirc tap, qui trinh ké toan ciing
thuong xuyén thay do6i theo nhu cau cong viéc nén
phin mém phai linh hoat, c¢6 kha ning ning cip va
tich hop v6i cac phidn mém khac dé thich tng véi

v
CSDL ké
toan

céc van dé quan ly dit ra.

Ba la, chuin héa qui trinh ké todn trén mdy
tinh. Két qua nghién ctru cho thiy nhan t6 chuin
héa dir liéu c6 tac dong thuidn chiéu Ién ca quyét
dinh tng dung tin hoc bo phén va toan phé‘m. Thuc
té, cac doanh nghiép xay dyng hién nay d it nhiéu
ung dung tin hoc nhung chua tuan theo mot qui
trinh chit ché. Phin 16n 1a tng dung vao cac hoat
dong doi hoi nhiéu tinh todn ma chua c6 mot co s&
dit liéu théng nhét. Do vdy, mot qui trinh mg dung
chuan myc gém cac bude nhu trong hinh 3 1a giai
phap can thyc hién.

Bén la, ddu tw kinh phi xdy dwng va trién khai
hé thong théng tin ké todn. Doanh nghiép can c6
chién lugc dai han va chi tiét vé kinh phi dau tu, bao
gdém: chi phi ban quyén, chi phi hd tro tu van, trién
khai, bao tri phan mém, chi phi nang cap trang thiét
bi phan ctmg, may chii, may tram, hé thong mang va
cac thiét bi nhap xuét khac.

Nim la, sin sang tiép nhan doi méi cong nghé.
Thai d6 sin sang tiép nhan d6i méi cong nghé sé tao
xu hudng tich cuc trong viéc ch?ip nhén sir dung hé
thong thong tin ké toan. Mic du lgi ich hé thong nay
mang lai cho doanh nghiép 1a rt 16n nhung néu
ngudi st dung chua san sang tiép nhan thi doanh
nghiép kho c6 thé trién khai dugc hé théng nay.
Ham y giai phap cho viéc hinh thanh thai do sin
sang ddi méi cong nghé 1a: tich cuc t6 chire cac 16p
dao tao tin hoc ké toan cho ngudi st dung; lya chon
phan mém ké toan dugc phat trién dya trén cong
ngh¢ va ky thuat méi.
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5. Két luan

Mic du con nhimng han ché nhat dinh do quy mé
méu khiém ton va miu dwoc chon chua mang tinh
dai dién cao, bai viét d3 1am sang to phﬁn nao cac
nhan t6 anh huéng toi quyét dinh Gng dung tin hoc
trong cong tac ké toan tai doanh nghiép xy dung.
DPay la cong cu giup cac doanh nghiép c6 cai nhin

Tai liéu tham khao

téng quat trong viéc 1ap ké hoach trién khai hé théng
thong tin ké toan. Viéc trién khai hé thong nay 1a
mot giai phap co ban, lau dai va sé tao ra mot budc
phat trién déng ké trong viéc quan 1y hoat dong tai
chinh ké toan tai doanh nghiép xdy dung Viét
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